
TERMS AND CONDITIONS 
SPITFIRE OF THE NORTH PASSENGER FLIGHTS 

 
These are the Terms and Condi/ons of Spi3ire of the North Ltd, a company registered in 
England and Wales with company number 15380689. Throughout these Terms and 
Condi/ons, the words “we”, “us” and “our” refer to Spi3ire of the North Ltd, and the words 
“you” and “your” refer to you, the customer. “Spi3ire” refers to the Spi3ire aircraJ that we 
provide flights in. 
 

A) WEBSITE TERMS   
 
1. Terms of Access 
You are provided with access to our website, including all informa/on, tools and services 
available from our site in accordance with these Terms and Condi/ons. Please read these 
Terms and Condi/ons carefully. 
 
2. Changes to the Terms and Condi6ons and to our Website Content   
We reserve the right to:   
update, change or replace any part of these Terms and Condi/ons by pos/ng updates and/or 
changes to our website.  
 
3. Use of Website   
You may use our site only for lawful purposes and in a lawful manner. You will comply with 
any applicable local, na/onal or interna/onal law or regula/ons regarding the use of the 
site. 
 
You will not use our site to send any unsolicited material to any third party or to send any 
data or material that contains any type of virus. 
 
You agree that the material on our website is made available for your personal use, and that 
you will not copy or use any of the material or content on our site for your own purposes.    
 
4. Copyright 
You acknowledge and agree that all copyright, trademarks and all other intellectual property 
rights in all material or content on the site belongs to us and will con/nue to belong to us 
 
5. Accuracy of Informa6on 
We are not responsible if the informa/on on our site is not accurate, complete or current, 
and we make no warranty that your use of our site will meet your requirements or will be 
uninterrupted, /mely or error-free, that defects will be corrected, or that our website or the 
server that makes it available are free of viruses or bugs. We will not be responsible or liable 
to you for any loss of content or material uploaded or transmiTed through our site.   



The material on our site, including photographs and descrip/ons, and any other literature 
provided by us is provided for general informa/on only and is only intended to represent a 
general picture of our services. It should not be relied upon or used as the sole basis for 
making decisions and shall not form any part of any contract that is formed under these 
Terms and Condi/ons. Changes may take place before a Flight is undertaken. 
 
Our site may contain certain historical informa/on. Historical informa/on, necessarily, is not 
current and is provided for your reference only.   
 
6. Transfer and Upda6ng of Informa6on 
The transfer of informa/on to our site is subject to our Privacy Policy in Sec/on E of these 
Terms and Condi/ons. 
 
You agree to provide current, complete and accurate purchase and account informa/on for 
all purchases made through our site. You agree to update your account and other 
informa/on, including your email address and credit card numbers and expira/on dates, 
promptly, so that we can complete your transac/ons and contact you as needed.   
 
7. Minimum Age 
By using our site, you represent that you are at least 16 years old and that you have given us 
your consent to allow any of your minor dependents to use our site. 
 

B) FLIGHT OPERATIONS 
 

1. AircraD 
We operate these flights as a lessee from Warbird Experiences Limited (Hangar 204/204 
Churchill Way, Biggin Hill Airport, Kent TN16 3BN). The aircraJ will be a Supermarine Spi3ire 
T9, operated by Warbird Experiences Limited who are responsible for providing a qualified 
pilot, maintenance and other requirements to lawfully operate the aircraJ. 
   

C) FLIGHT CONTRACTS   
 
1. Booking a Flight 
 

I. Bookings can be made online or over the phone. All Flight Contracts are governed by 
Sec/ons C and D of these Terms and Condi/ons.   

II. When you make a booking for a Flight, you undertake and guarantee that:   
a) you are, or will be on the day of the Flight, over the age of 18;   
b) you accept the terms of the Flight Contract as set out in Sec/ons C and D of 

these Terms and Condi/ons; and   
c) the terms of the Flight Contract shall apply to your booking to the exclusion of 

all other terms and condi/ons.   
 



2. Payments   
The full price for the Flight must be paid at the /me of booking by credit/debit card. No firm 
booking will be made un/l payment is received by us in full, and un/l the booking is firm we 
may offer the Flight session to other par/es. Once we have received payment, we will send 
you an email or leTer, as appropriate, confirming your booking.   
 
3. Availability of Flights; Cancella6ons   

I. Flights are available on selected dates throughout the year. Flight availability can be 
viewed online or obtained by contac/ng our office. Bookings are made on a first 
come first-served basis. Your briefing /me will be confirmed once your booking has 
been made.    

II. No guarantee can be made as to whether a Flight will be possible on any par/cular 
day, even once a firm booking has been made. We reserve the right to postpone a 
Flight previously booked and to offer an alterna/ve booking. If, for any opera/onal 
reason, we need to postpone a Flight previously booked we will offer an alterna/ve 
date at your convenience or a full refund. 

III. We may cancel a Flight at any /me before take-off because of weather condi/ons, 
opera/onal circumstances, aircraJ serviceability or air traffic. If, for a reason within 
our control, a Flight cannot be operated as booked, you can book an alterna/ve date 
or obtain a full refund. If a Flight cannot be operated as booked for a reason outside 
our control, then Clause D 2) (Force Majeure) below will apply. We will give you as 
much no/ce as possible if a Flight has to be cancelled or postponed.   

IV. If you fail to arrive by the given /me on the day of your Flight, you may forfeit your 
Flight, and no refund will be given.   

V. We may cancel a Flight or land early because, in our opinion, you are physically or 
medically unable to fly or the pilot deems you to be a danger to yourself, the pilot, or 
the aircraJ. No refund will be given in these circumstances, so please read the 
provisions of Clause C 4) below before you book a Flight.   

 
4. Age, Medical and Physical Restric6ons    

I. We may refuse to allow you to undertake a Flight if for any reason we feel you are 
unsuitable to par/cipate.   

II. The minimum age for a Passenger is 18 years old, and we may require you to provide 
suitable proof of age.   

III. We are not qualified to express an opinion confirming that you are fit to fly, and you 
must ensure that you are fit to fly, by consul/ng your doctor if necessary. You are 
responsible for advising us of any disabili/es or health problems that might affect 
your safety or the safety of the pilot.    

IV. Before the Flight, you will be required to sign a medical declara/on (which is 
available for you to read on our website and is referred to here as the Medical 
Declara/on) regarding your fitness to fly. You must read this form carefully before 
arrival at our facili/es. In par/cular, you must meet the requirements for driving a car 
or have wriTen confirma/on from a doctor that you are fit enough for the proposed 
Flight.    

V. You must have the mental capacity to remember some straigh3orward emergency 
procedures, and a degree of physical strength to execute them. By signing the 
Medical Declara/on you will acknowledge that you meet these requirements, and 



you may also need to sa/sfy our staff that you are a reasonably minded individual 
when presented with the informa/on to make your decision to give wriTen consent 
to undertake the Flight.   

VI. If you are not feeling completely well on the day of the Flight, you must not 
undertake the Flight. You must not undertake the Flight if:   

a. you are suffering from any serious medical condi/on (including epilepsy, fits, 
severe head injury, uncontrolled high blood pressure or heart condi/on);   

b. you have recently undergone surgery (unless you bring with you a wriTen 
cer/ficate of your fitness to fly from your doctor);   

c. you are on prescrip/on medica/on which may affect your fitness to fly  
(please discuss with your doctor, as we are not qualified to advise on this);   

d. you are suffering from a cold or sinus infec/on;   
e. you are pregnant; or   
f. you are suffering from any condi/on affec/ng your breathing or 

consciousness.   
VII. If you suffer from any of the following condi/ons or any of the following applies to 

you, you must, at your own cost, discuss with your doctor the possibility of 
undertaking the Flight and obtain wriTen confirma/on of your fitness to fly: diabetes 
treated with poten/ally hypoglycaemic medica/on, angina/coronary disease, 
implanted cardiac devices, heart failure, cardiac valve replacement, chronic lung 
disease, pneumothorax, recurrent fain/ng, epilepsy, cerebral disorders, 
alcohol/substance misuse, use of an/depressant medica/on, psycho/c disorders, 
personality disorders, physical disability (if relevant to your ability to undertake the 
Flight), any transplant, malignant disease, medica/on likely to cause drowsiness or 
incapacita/on, sleep disorder, endocrine disorder or major surgery.   

VIII. You must be healthy and agile enough to climb into the aircraJ and safely experience 
the dynamic nature of the Flight.   

IX. For Spi3ire flights the maximum weight is 17 Stone / 238lbs / 108kg , and maximum 
height is 198cm / 6’6” .  You will be weighed on the day of the Flight.   

X. No Passenger will be allowed to fly if his/her dimensions do not allow unrestricted 
movement of the control column of the aircraJ.   

XI. You must not drink alcohol or take any drugs prior to the Flight.   
XII. Aeroba/cs can only be performed during Spi3ire Flights if you are medically fit for 

such a manoeuvre (and subject to certain other condi/ons).   
 
5. Cancella6on or Amendment by You   

I. If you have booked a Flight and paid for it using a credit or debit card, you have 14 
days to change your mind about your booking. We must receive your cancella/on 
request within 14 days of the date on which you booked and paid for the Flight, and 
we will then (provided the Flight has not taken place) refund the cost of the Flight to 
you (minus any card processing fees up to a maximum of 1.7%).  

II. If at any /me before engine start, you decide that the level of risk is unacceptable to 
you, you may cancel the Flight.   

III. If you cancel a Flight under C 5)ii) above, we will refund the full cost of the Flight to 
you (minus any card processing fees up to a maximum of 1.7%).    



IV. Refund requests must be made via e-mail. Any refunds due will be processed, and a 
credit will be applied to the payer’s credit card or original method of payment, within 
14 days of the request for refund.   

 
6. Risk    

I. Before undertaking a Flight, you must read and understand the document on our 
website (or in the pack posted to you) en/tled IMPORTANT INFORMATION: The risks 
associated with flying in a Spi3ire aircraJ (the ‘SSAC Document’). We do not accept 
any Passenger for a Flight unless we are certain that the Passenger has fully 
understood the levels of risk and safety involved with the Flight, and you must not 
undertake a Flight unless you are certain that you understand the levels of risk and 
safety involved. Par/cipa/ng in a Flight may result in serious injury or death.   

II. By agreeing to be a Passenger on a Flight you accept the existence of an element of 
personal risk, as set out more fully in the SSAC Document; this will be explained to 
you more fully in the pre-Flight briefings. You must also watch an associated video 
and par/cipate fully in the briefings session held prior to your Flight. You will be 
required to sign a Safety Standards Acknowledgement and Consent Declara/on Form 
(which is available for you to read on our website, or in the pack sent to you, and is 
referred to here as the SSAC Consent) before you are permiTed to undertake a Flight. 
We will not allow you to undertake a Flight if you have not par/cipated in the pre-
Flight briefings, or if you have not watched the video, or if you do not sign the 
Medical Declara/on or the SSAC Consent.   

III. You must comply with all instruc/ons given to you by us and our staff, whether in the 
aTached documents, in the video and other briefings given to you before the Flight, 
or orally at any /me during the day of the Flight. You will be given suitable personal 
protec/ve equipment before the Flight, which you must wear as instructed. You will 
need to provide your own footwear, which should be sturdy and offer decent grip 
(sandals, heels or leather soled shoes are not suitable).   

 
7. Insurance   
The aircraJ in which the Flight takes place will be fully insured for third party and passenger 
liability with a combined single limit of at least £15.0M. If you hold personal life assurance or 
similar policies, you should make your own enquiries before the Flight as to the extent of 
cover whilst par/cipa/ng in adventurous ac/vi/es such as this. It is your responsibility to 
ensure that the insurance cover provided by us or otherwise available to you is suitable and 
adequate for all your needs. If you decide that you require addi/onal insurance cover, it is 
your responsibility to obtain such insurance at your own cost.    
 
8. Guests   

I. You may bring up to four guests to our facili/es to observe your Flight.    
II. Guests are provided with a guest lounge facility which provides ample viewing 

opportuni/es.   
III. Tea and coffee will be available for guests free of charge.   
IV. Your guests must par/cipate in a health and safety briefing on arrival at our   
V. facili/es.   

VI. No dogs (except guide dogs) are permiTed at our facili/es.   



 
9. General Rules for All Visitors to Our Facili6es (Passengers and Guests)   

I. No smoking is permiTed at our facili/es at any /me including e-cigareTes.   
II. All visitors must be escorted by trained personnel at all /mes.   

III. All visitors must observe the walkway barriers in the hangar that are used to sec/on 
off the working parts of the hangar, and must keep to the clearly marked walkways 
within the hangar.   

 
10. Further Regula6ons Rela6ng to Flights   

I. If you have any requests for the Flight content, you should relay them to our ground 
staff before the Flight, who will pass them on to the pilot. The pilot will discuss your 
wishes and the viability of what is being requested, but retains full discre/on over 
whether or not your request can be met.   

II. Cameras are not permiTed on-board the aircraJ. However, video recordings of the   
III. Flight are taken (content of video recordings cannot be guaranteed). AJer the Flight, 

it may be possible to get some photographs with you and your guests in the vicinity 
of the aircraJ.   

IV. At the end of the Flight, you should remain seated with all of your equipment and 
straps done up un/l one of our ground staff helps you to unstrap and get out of the 
aircraJ. They will then escort you back to the hangar.    

 
11. Further Informa6on   
Further informa/on about Flights (the procedure to be followed, the period during which 
you will be airborne, addi/onal services that may be provided for an addi/onal charge, and 
other maTers) is available on our website, and you are encouraged to read this before the 
day of your Flight. Our staff and pilots are always happy to answer any ques/ons about any 
aspect of the Flight. 
 

D) TERMS AND CONDITIONS APPLYING TO ALL CONTRACTS 
   
1. Liability   

I. Our liability, and all warran/es, condi/ons and other terms implied by statute or 
common law, are excluded to the fullest extent permiTed by the law.   

II. This Clause D.1 sets out our en/re financial liability to you (including any liability for 
the acts or omissions of our parents, subsidiaries, affiliates, partners, officers, 
directors, agents, contractors, licensors, service providers, subcontractors, suppliers, 
and employees ) in respect of:   

a. any breach of a Flight Contract by us; and   
b. any representa/on, statement or tor/ous act or omission (including 

negligence) by us arising under or in connec/on with a Voucher Contract or 
Flight Contract.   

III. Nothing in these Terms and Condi/ons limits or excludes our liability:   
IV. for death or personal injury resul/ng from our negligence or the negligence of our 

employees or agents; or   



a. for any damage or liability incurred by you as a result of our fraud or 
fraudulent misrepresenta/on.   

V. Save as provided above,   
a. we shall under no circumstances whatsoever be liable to you, whether in 

contract, tort (including negligence), or breach of statutory duty, or for any 
loss of profit or any indirect or consequen/al loss arising under or in 
connec/on with a Voucher Contract or Flight Contract between us; and   

b. our total liability to you in respect of all losses arising under or in connec/on 
with a Voucher Contract or Flight Contract between us, whether in contract, 
tort (including negligence), breach of statutory duty, or otherwise, shall in no 
circumstances exceed the price paid for the relevant Voucher or Flight.   

VI. We hereby exclude any liability for any sum that can be recovered under any 
insurance policy.   

 
2. Force Majeure   

I. We shall not be liable for any failure or delay in performing any of our obliga/ons 
under a Flight Contract to the extent that such failure or delay is caused an event 
beyond our reasonable control, including but not limited to strikes, lock-outs or other 
industrial disputes (whether involving our own workforce or a third party’s), failure of 
energy sources or transport network, threats to safety, acts of God, war, terrorism, 
riot, civil commo/on, interference by civil or military authori/es, na/onal or 
interna/onal calamity, armed conflict, malicious damage, unserviceability of the 
aircraJ or of any other plant or machinery, nuclear, chemical or biological 
contamina/on, sonic boom, explosions, collapse of building structures, fires, floods, 
storms, earthquakes, loss at sea, epidemics or similar events, unavailability of pilots 
(provided we have used reasonable endeavours to ensure a pilot is available), natural 
disasters or extreme adverse weather condi/ons, or default of suppliers or 
subcontractors.    

II. If a Force Majeure event as set out as above occurs and, as a result, a Flight has to be 
cancelled, no refund will be given, but we will reschedule the affected Flight. 

 
3. Your Liability and Indemnifica6on   

I. You agree to indemnify, defend and hold harmless us and our parents, subsidiaries, 
affiliates, partners, officers, directors, agents, contractors, licensors, service 
providers, subcontractors, suppliers, and employees, from any claim or demand, 
including reasonable legal fees, made by any third party due to or arising out of your 
breach of these Terms and Condi/ons or the documents they incorporate by 
reference, or your viola/on of any law or the rights of a third party.    

II. You will be held liable if you cause damage to any of our property or equipment 
(including an aircraJ) by your negligence or wilful act or omission.   

 
4. Severability   
In the event that any provision of these Terms and Condi/ons is determined to be unlawful, 
void or unenforceable, such provision shall nonetheless be enforceable to the fullest extent 
permiTed by applicable law, and the unenforceable por/on shall be deemed to be severed 



from these Terms and Condi/ons. Such determina/on shall not affect the validity and 
enforceability of any other remaining provisions.   
 
5. Miscellaneous   

I. The failure of us to exercise or enforce any right or provision of these Terms and 
Condi/ons shall not cons/tute a waiver of such right or provision.   

II. The appropriate sec/ons of these Terms and Condi/ons cons/tute the en/re 
agreement and understanding between you and us and govern, as applicable, any 
Voucher Contract or Flight Contract between us, superseding any prior or 
contemporaneous agreements, communica/ons and proposals, whether oral or  
wriTen, between you and us (including, but not limited to, any prior versions of 
these Terms and Condi/ons).   

III. Any ambigui/es in the interpreta/on of these Terms and Condi/ons shall not be 
construed against the draJing party.   

 
6. Governing Law   
These Terms and Condi/ons shall be governed by and construed in accordance with the laws 
of England, and you submit to the exclusive jurisdic/on of the English courts in respect of 
any dispute arising out of them.   
 

E) PRIVACY POLICY 
 
1. Use of Informa6on     

I. When you purchase something from us, as part of the buying and selling process we 
may collect personal informa/on you give us such as your name, address and email 
address.   

II. When you browse our website, we also automa/cally receive your computer’s 
internet protocol (IP) address to provide us with informa/on that helps us learn 
about your browser and opera/ng system.   

III. With your permission, we may send you emails about our services.   
IV. All personal data held by us will be processed in accordance with data protec/on 

legisla/on.   
V. In the event of an emergency, we may share informa/on about you as well as your 

personal details with members of the emergency services or medical professionals.   
 
2. Consent 
 

I. Obtaining consent   
 
When you provide us with personal informa/on to book a Flight, we infer that you 
consent to our collec/ng it and using it to enable us to supply you with the Flight, as 
applicable, and to comply with all relevant health and safety and other regulatory 
obliga/ons.   
 
If we ask for your personal informa/on for a secondary reason, like marke/ng, we 



will either ask you directly for your express consent, or provide you with an 
opportunity to say no.   
 

II. Withdrawal of consent   
 
You may at any /me withdraw your consent for us to contact you or to con/nue to 
collect, use or disclose your informa/on for marke/ng purposes by e-mailing us.   
 
However, even if you withdraw your consent in this way, we may disclose your 
personal informa/on if we are required by law to do so.   

 
3. Marke6ng Material   

I. We may take pictures or video recordings in the hangar or during Flights to use in our 
marke/ng material. If you do not wish to appear in any such marke/ng material, 
please inform us before arriving at our facili/es.   

II. AJer a Flight, we may ask you to complete a feedback form to tell us what you 
thought about the experience. We may use this feedback in our marke/ng material, 
but will not use your name unless we obtain your wriTen permission.   

 
4. Payments   
If you choose to pay online for a Flight, you will be directed to our payment gateway 
company’s server. We use Stripe to process all transac/ons on our website. Your card details 
will be saved by Stripe if you opt into this service. We do not hold, save or process any card 
or payment details on our website or server. More details (including details of the Stripe 
privacy policy) can be found on the Stripe website at hTps://stripe.com/gb   
 
5. Security   

I. To protect your personal informa/on, we take reasonable precau/ons and follow 
industry best prac/ce to make sure it is not inappropriately lost, misused, accessed, 
disclosed, altered or destroyed.   

II. If you provide us with your informa/on, the informa/on is encrypted using secure 
socket layer technology (SSL) and stored with AES-256 encryp/on. Unfortunately, the 
transmission of informa/on via the internet is not completely secure. Although we 
will do our best to protect your informa/on, we cannot guarantee the security of 
your data transmiTed to our site. Any transmission is at your own risk.    

 
6. Cookies   

I. We use cookies on our site to enable us to give our website visitors the best 
experience possible.   

II. To find out which cookies are used please refer to your web browser. You will also 
have the opportunity on your web browser to delete any cookies we may store and 
also turn off cookies for our site, although this will affect the func/onality of some 
areas of the site.   

 



7. Changes To This Privacy Policy   
I. We reserve the right to modify this privacy policy at any /me, so please review it 

frequently. Changes and clarifica/ons will take effect immediately upon their pos/ng 
on our website. If we make material changes to this policy, we will no/fy you here 
that it has been updated, so that you are aware of what informa/on we collect, how 
we use it, and under what circumstances, if any, we use and/or disclose it.   

II. If our company is acquired by or merged with another company, your informa/on 
may be transferred to the new owners so that they may con/nue to sell products to 
you.   

 
8. Ques6ons And Contact Informa6on   
If you would like to access, correct, amend or delete any personal informa/on we have 
about you, register a complaint, or simply want more informa/on, contact our staff via e-
mail or use or contact form at www.spi3ireoJhenorth.com 
 
 


